
Chairman’s speech 

Good morning  

Reflecting on the last couple of years I realised that all my Chairmanship of the NCC was served 

during half a decade of austerity ……..which brought challenges, opportunities … and more.   

Finally, we are seeing growth, and those much-talked-about green shoots,  - a time when the adage 

‘invest for success’ comes into its own.  So I would like to first talk about the NCC’s investment for 

success during my ‘watch’, and particularly in the financial year 2013/14. 

CRiS:  In early 2013 the NCC completed the transition from an outsourced operation to an in-house 

one.  The current operation is running better than ever. It has moved from a largely paper-based 

system to a state-of-the-art contact centre solution, accessible from PC, phone or tablet. The 

changes allow better engagement with stakeholders and higher levels of service. As a result, 

insurance companies and the police are more responsive and the recovery rate for stolen vans has 

increased significantly.  

The progressive move to online (registrations, CRiS checks etc) also saved time and staff costs, and 

remains a work in progress as we explore other smarter ways to deliver cost effective efficient 

customer service for all service users – trade and consumers.  

Events:  NCC’s third Motorhome & Caravan show (NEC October 2013) enjoyed a record attendance 

of over 100,000 visitors, as did the Caravan & Camping Show (NEC February 2014, 84,000+ vistors).  

These shows are now a major contributor to annual industry sales of both tourers and 

motorhomes.  We are not complacent – both shows can improve and we have instigated major 

research projects to pinpoint how. 

NCC Events had an initial objective of saving the industry £6m in the first three years.  I’m delighted 

to report that after running six shows, the NCC has ‘saved’ exibitors just over £13m (and the visitors 

just under £700K).  A huge achievement. 

NCC Limited - In my speech to Forum this year, I mentioned that one of the things about being a 

trade body, is you ‘can’t choose where or when you want to run’.  You have to be fit to fight at 

short notice and in several theatres of war at once!  Regulatory and legal challenges this year 

abounded, including: 



- MOT testing for tourers. We have worked closer than ever with our European colleagues via the 

ECF (European Caravan Federation), and both consumer clubs in securing an exclusion for the 

caravan and light trailers from the European Commission’s move to impose MOT-style testing on 

light trailers (which included touring caravans); and we continue to collaborate on many technical 

and legislative matters 

On the legislative front – whilst the legislators continue to impose regulation after regulation on the 

residential park home sector - and not just in England, but in Wales, and Scotland too, the 

regulatory  spotlight is now shining on the caravan holiday home sector.  Whilst the proposals put 

forward for the sector in Wales hang in the balance with the Welsh Assembly the threat of such 

measures migrating across to England is not very far away. 

On the home front, the status of the construction standard BS3632 has been brought into sharp 

focus since government changed the VAT liability on the sale of BS EN 1647 caravan holiday homes 

from zero rate to 5% with the resultant market distortion; and the threat of a Government-imposed 

Energy Rating Scheme on caravan holiday homes will not recede unless the industry delivers  on its 

commitment to produce a working alternative.    

Development of the trade body - and all sectors of its industry - relies on effective collaboration 

between members and stakeholders.  This is just as critical in the good times as in the bad.  So, as I 

hand over the mantle of Chairmanship, my wish is for real commitment to improving the industry, 

as improved market conditions gift us new opportunities for promotional campaigns, for product 

development and technical advancement, for taking the membership forward to new heights -with 

the NCC leading the way.   
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