
SECURITY

Criminals now see leisure vehicle storage provision as 

an opportune place in which to commit offences“

What is NaVCIS? 
The National Vehicle Crime 
Intelligence Service (NaVCIS) is a 
national police agency supported 
by private sector funding that 
tackles fraud-related vehicle crime. 
Its dedicated leisure vehicle team 
works with industry partners, 
sharing data and analysis, to protect 
and prevent the theft of caravans 
and mobile homes.

storage conditions even specify that 
they are not utilised. 

“This makes it easy for offenders 
who enter the sites unlawfully 
to simply hitch up to caravans 
and drive away,” Tim continues. 
“Frequently the same team of 
offenders, having seen that there 
are other opportunities at the site, 
will return three or four weeks later 
to ‘test’ the security. All too often, 
there have been no improvements 
made and even occasions when 
no substantial repairs have been 
carried out since the first attack. So 
further thefts occur.”

Offenders have also identified 
opportunities at dealerships and 
manufacturers’ transport providers. 
Tim explains: “Here they will enter 
dealerships during opening times 
and identify their ‘caravans of 
choice’. They then drive into the site, 
hitch up to the display models and 

sites offering a ‘more secure 
environment’ attract the premium 
models into storage. The consumers’ 
perception is that, in view of the 
level of security advertised as 
available, their touring caravans 
can be stored without the vehicle’s 
security devices (wheel clamps/  
immobilisers/hitch locks etc) being 
fitted. Indeed, sometimes the 

In 2018, thefts of leisure vehicles 
showed a year-on-year reduction  
of some 22% compared with  
2017. In contrast, thefts of other 
vehicle categories, including 
agricultural plant and construction 
equipment, have seen significant 
increases reported.

However, it is not all good news. 
Storage sites are increasingly under 
attack, as are dealerships and even 
distribution and transport facilities.

The level of thefts from storage 
sites has now become significant 
and, from what can be established 
from reports, this accounts for 
more than 75% of thefts. These  
theft locations frequently include 
those that consumers and 
operators would describe as ‘secure’ 
storage facilities.

Tim Booth, Leisure Vehicle 
Officer at NaVCIS expands: “It is 
very clear that offenders now see 
leisure vehicle storage provision 
as an opportune place in which 
to commit offences. The rewards 
are substantial, as often those 

Leisure   
 vehicle thefts  
fall in 2018…

… but incidents at storage facilities and dealerships are on the rise. Tim Booth, 
Leisure Vehicle Officer at NaVCIS, explains what can be done to deter thefts

Good practice: security gates; surveillance systems; recording VINs and storing vehicles in areas that offer protection from theft
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drive away with them – this type of 
offence has also involved customers’ 
caravans that have been left at 
dealerships for service work etc.”

Dealers stock storage areas and 
distribution operators’ yards are 
often not monitored, encouraging 
offenders to attack these areas.

“On one occasion, five brand 
new caravans were stolen from 
a dealership. One of these was 
recovered and it was found to 
contain keys and wheel locks – still 
in their factory wraps! The CRiS 
database records which models 
have been sent to which dealership 
and VINCHIP on all post-2016 NCC 
members’ models provides added 
identification capabilities. 

“This will enable the vehicles  
to be returned to their rightful 
owners – but only if they are 
recovered and this remains a  
huge challenge because of the 
increasing sophistication of 
organised criminals. 

“It is essential that careful 
consideration is given to how 
caravans and motorhomes are 
stored – consider what obstacles 
can be put in place to seek to deter 
or prevent them from being stolen.” 

NaVCIS also counsels that 
transport operators need to be 
aware that there has been an 

increase in thefts of caravans in the 
process of being delivered. 

“A European transporter was 
targeted and the two caravans 
on their HGV were stolen whilst 
the driver was asleep in his cab. 
Although it may involve some 
expense and an element of  
‘time’ in fitting security products 
such as chains to secure caravans 
to a delivery vehicle, such a method 
may prevent this type of theft,”  
Tim advises.

There is an emerging trend for 
motorhomes being targeted by 
thieves. As with any product that 
is in demand from consumers, 
motorhomes are now considered a 
‘must have’. 

Hence, as demand has increased, 
so have the levels of thefts to 
supply this market. Again, Tim 
recommends that security products 
additional to those supplied by the 
manufacturer should always be 
considered as a means of delaying 
or deterring offenders from stealing 
these items.

Modern caravans supplied from 
NCC member manufacturers will, 
of course, benefit from being CRiS 
registered. Those site operators 
who have plant and construction 
equipment in use around their sites 
are advised to consider recording 

Tim’s top tips 
• Keep vehicles behind secure 
barriers where possible.• Ensure areas are well lit e.g. with 
security lights.• Fit additional security products 
where possible.• Do not leave keys in an accessible 
place.• Make sure that documents (CRiS 
or other Registration documents) 
are kept safely away from the actual 
property.• Keep a photographic record  
and try to include serial numbers  
(be extra careful where you store  
the photos).• Visit www.police.uk and put in 
the postcode for your business area.  
This will show what type of crimes 
have been reported locally.• Check the conditions that your 
insurer has applied to your policy 
– and that you are meeting them. 
If you have to make a claim, these 
conditions will be checked.

details of this equipment. Tim 
suggests photographic records, 
recording of VIN/serial numbers) 
and ensuring that they are parked 
in areas that offer some protection 
from theft.

Electric feed (in white conduit) is 
outside the secure compound and 
therefore vulnerable to attack

Risky practices 
include: 
concrete posts 
and nearby 
trees that 
allow thieves 
to climb into 
the yard; gaps 
in security 
fencing; 
and parking 
caravans too 
close to the 
fence, which 
allows thieves 
to climb across 
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